
J O I N  YO U R  
VA  V I D E O  CO N N E C T 

( V VC ) 
 S C H E D U L E D 

A P P O I N T M E N T

Date:     Time: 

Clinic: 

Provider:

PLAN FOR A SUCCESSFUL VVC VISIT! 
 
 

Test your device and connection 
at least 24-48 hours prior to your 
appointment. 
 

On your computer or laptop, go to:

mobile.va.gov/app/va-video-connect

Then select 

Visit the VA Video Connect test site. 

 
For your mobile device, use VVC 
Chatbot:

Text ‘V’ to 83293 or 323-621-3589 
(Standard text messaging  
rates may apply). 
 

LOCAL CONTACT: 

Name: 

Phone #:

24/7 SUPPORT 
For assistance with  VA Video Connect on 

your device, call the  
Office of Connected Care Help Desk:

866-651-3180

For answers to Frequently Asked 
Questions, visit:

mobile.va.gov/app/va-video-connect

Or scan this QR code using the 
camera on your mobile device.

http://mobile.va.gov/app/va-video-connect
https://care.va.gov/vvc-app/v2/gather-info?name=Patient&join=1&media=1&escalate=1&conference=testwaitingroom@care.va.gov&pin=5678
http://mobile.va.gov/app/va-video-connect


1. FIND YOUR APPOINTMENT EMAIL

from Video.Appointment@va.gov

Select the appointment link with the  
date/time and the VA provider’s last name.

Can’t find your appointment email? 

Another email or text will be sent to your 
device the day of your appointment.

You can also find your VVC appointment 
through the following options: 

 F  My HealtheVet web portal: 
 myhealth.va.gov 

 FMobile App: VA Health and Benefits 
Download this app from the Apple App 
Store, Google Play Store, or mobile.
va.gov/app/va-health-and-benefits or 
scan the QR code below:

2. ENTER YOUR NAME

Then select Connect.

3. CHECK SETTINGS 

On the next page, verify settings for 
your camera, microphone, and audio.

Click Start and when prompted, allow 
access to camera and microphone on 
your device. 

Prepare for your video telehealth visit! 

 FEnsure you have stable connection.

 FFind a safe and private location.

 F24-48 hours prior to your scheduled 
appointment, call the Office of 
Connected Care Help Desk for a  
test call.

mailto:%20Video.Appointment%40va.gov?subject=
http://myhealth.va.gov
http://mobile.va.gov/app/va-health-and-benefits
http://mobile.va.gov/app/va-health-and-benefits
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